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Step 1 - Enable your SendSafely Dropzone

Your Dropzone can be enabled by logging into the SendSafely portal and browsing to the
Dropzone section of the Edit Profile screen. Once enabled, you will see your Dropzone ID and
Dropzone Key displayed. You will need these two values to configure the Zapier app.

@ Profile Information
Your account information and security profile for this machine is shown below

Settings SendSafely Dropzone 9

Account Profile

Login Options N Dropzone ID: kZvKfbwhI51zdWimrKHdLYTkvnvDtrMXgAK98qrXeAO (52
Validation Key: SHow
Contact Groups

AP Keys

Items submitted to this Dropzone will be accessible to the following recipients and expire after 5 days:
Dropzone & demo-+zapi ‘ely.net (you )
Trusted Devices Add a user ema Add a Recipient 5 Change Expiration (days)

Machine Profile

O Only allow files with certain extensions
Hosted Dropzone Page 9
Hosteo URL Bzapier &

Form Input Label: Full Name &

Notification Settings:

Step 2 - Configure the SendSafely Zapier Trigger App

In Zapier, choose the “Make a Zap!” option and search for the SendSafely app
(https://zapier.com/apps/sendsafely/integrations). The SendSafely Zapier App exposes a single
Trigger method, which gets invoked every time there is a new submission to your Dropzone.

Dashboard — Choose Trigger or View Task History 3:6 YOURZAPIS @ OFF

Name your zap

Add a note m

TRIGGER
@ 1. Set up this step A
Select SendSafely (1.0.1) Trigger

] Sendsafely (1.0.1)

4 Choose Trigger

New Dropzone Submission
Triggers when a new file is submitted to your SendSafely Hosted Dropzone

# Rename Step

O Save + Continue

ACTION

* 2. Set up this step v

After you press continue, you will need to connect the Zapier App to your Dropzone using the
“Connect an Account” option.
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. To connect your SendSafely account to Zapier, you will
Allow Zapier to access your :
SendSafely (1.0.1) Account? be prompted to provide your Dropzone Id and
oot b e Validation Key (both obtained from the SendSafely
Your Dropzone ID can be obtained from the Dropzone section of the Edit PrOf”e Screen) and the Sendsafely hOStname y0U
SendSafely Edit Profile screen .
normally authenticate to.

Validation Key (ecures For enterprise users, the SendSafely hostname is

e e o e e secen e typically https://companyname.sendsafely.com. For
PRO users, the hostname is
https://www.sendsafely.com.

SendSafely Hostname (required)

https://mycompany.sendsafely.com

Cancel

Once connected, you should see the email address associated with your SendSafely account
shown in the description field of the connected account.

Dashboard — Choose Account or View Task History YOURZAPIS (@ OFF

Name your zap

Add a note m

TRIGGER
m 1. New Dropzone Submission
Select SendSafely (1.0.1) Account

[} SendSafely (1.0.1)
4 New Dropzone Submission
o Choose Account Search your SendSafely (1.0.1) Accounts...
o SendSafely (1.0.1) demo+zapier@sendsafely.net o
# Rename Step demo+zapier@sendsafely.net added 1 hour ago T
+
Connect an Account
ACTION
’ 2. Set up this step v

You can verify the credentials by pressing the “Test” button on the right side of the screen,
which should show “Success” if the credentials are valid. Once the test is successful, press the
“Save and Continue” button .
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Test SendSafely (1.0.1)

Test your SendSafely (1.0.1) trigger by fetching an existing dropzone submission.

Fetch & Continue

After choosing an account, you will be prompted
to test the new trigger. Use the “Fetch &
Continue” button to run the test.

If you have previously submitted an item to your
Dropzone, the most recent submission will be
returned during the test. If you have never
submitted an item to your Dropzone, then a
system-generated sample will be returned
instead.

After the test completes, you can click the “view your drop zone submission” link to view the
data returned by the test. The data returned includes the following 5 values:

&)

Test SendSafely (1.0.1)

Alright got it! You can view your dropzone submission to make sure everything looks OK.
We'll use this as a sample for setting up the rest of your Zap.

submitterEmail: no-reply@sendsafely. com
notificationEmails:
1: demo+zapier@sendsafely.net
2: demo+zapier@sendsafely.net
sendSafelyltemld: TSvX-7WN9
secureLink: https://demo. sendsafely. con/receive/ ?thread=T5VX-7WN9&packageCode=HUidnycosf4hbs:

submitterinputValue: System Generated Dropzone Sample

@ Re-test SendSafely (1.0.1) to get another dropzone submission

SubmitterEmail — The email address provided by
the person that uploaded the files

NotificationEmails — The list of Dropzone Recipients
configured for the Dropzone. Dropzone recipients
can be managed from the Dropzone section of the
SendSafely Edit Profile screen.

SendSafelyltemld — A unique identifier associated
with the file submission

SecurelLink — A link that can be used by any of the
Dropzone Recipients to access the uploaded files

SubmitterinputValue — The text input value
provided by the person that uploaded the files.

The submitterinputValue can be used to provide a custom lookup value that users provide
when submitting files to the Dropzone. By default, this field is labeled “Name” but can be re-
labeled using the “Form Input Label” option on the SendSafely Dropzone configuration
screen. Refer to the advanced example further down in this document for an example of how
to use this field to correlate the Dropzone submission to a record within another system.
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Step 4(a) — Add a Zapier Action (Simple Example)

Now that you’ve fetched a Dropzone submission, you are ready to connect the SendSafely
Trigger to an Action, which can be invoked by another Zapier app. The following simple
example shows how the “Email by Zapier” app can be used to send an email notification to all
Dropzone Recipients every time a new file is uploaded.

You can add an Action by pressing the “+” icon under the SendSafely trigger, then search for
“Email by Zapier”. Once selected, choose “Send Outbound email” as the action.

Set up Email by Zapier Outbound Email

Setup Preview Learn more

=] To (required)

%) Step 1

Subject (required)

New Dropzone Submission from ( [?] Step |

Body (HTML or Plain) (required)

Use the following link to access the uploaded files:

) Step 1

Note the following related to the example shown above:
e The “To” field was populated using the Recipient Email Addresses value
(notificationEmails) from Step 1, which comes from the SendSafely App
e The “Subject” includes the Submitter Email Address value (submitterEmail) from Step 1
e The “Body” includes the SendSafely Link value (securelLink) from Step 1
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The final step is to turn on your newly created Zap. Toggle the OFF switch when prompted as
shown in the screen below.

Ready to turn on your Zap?

Once enabled, you'll see a green ON switch and a message indicating that the Zap is running.

Awesome! Your Zap is working.

See it on your dashboard or Make another Zap

Now that the Zap is running, you should run a quick test to confirm everything is working as
expected. To test, go to your Dropzone and submit a new file. If everything works, you should
receive an email notification that includes a link to the uploaded files.

In the next example, we present a more complex action that shows how to update a specific
Zendesk ticket. The example leverages the SubmitterlnputValue to correlate the Dropzone
Submission with a specific ticket in Zendesk.
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Step 4(b) — Add a Zapier Action (Advanced Example)

For more advanced Dropzone integrations, the SubmitterinputValue can be re-purposed look
up a related record in another system (like a ticket in Zendesk). The first step for doing this to
re-label the Form Input Label on your Hosted Dropzone configuration screen as shown below.

SendSafely Dropzone

Validation Key:

2]

Dropzone ID: kZvKfbwhI51zdWimrKHALYTkvnvDtrMXgAK98qgrXeAO <

SHOW

ltems submitted to this Dropzone will be accessible to the following recipients and expire after 5 days

& demo-+zapier@sendsafely.net (you )

Add a Recipient 5

Only allow files with certain extensions

Hosted Dropzone Page

Hosted URL: https:/demo.sendsafely.com/dropzone/demo%2Bzapier o

Form Input Label: Zendesk Ticket ID ¢"

Notification Settings:
Do not notify recipients

© Notify recipients via emall
Allow ac
Use a Webhook for notifications

5s only from a Trusted Browser

Change Expiration (days)

Once the input is re-labeled, you can browse to the Hosted Dropzone URL and confirm that the
new label is rendered as shown below. You should also submit a file to the Dropzone using valid
input, which in this example should include a valid Zendesk ticket Id (350).

generic logo

company

A Secure File Drop

Use the form belc
Fol !
demo+zapier@sendsafely.net

Zendesk Ticket ID *
350

Your Email Address *

user@example.com

7Y Drag files here or ¢

ck to add file

Completed  x
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Next, you’ll want to run an updated test of the SendSafely Zapier app to retrieve a valid
Dropzone Submission sample for use with Zendesk. If you had previously tested the SendSafely
app already, go to “Test this Step” and press the “Re-test SendSafely” button as shown below.

)

Test SendSafely (1.0.1)

@ Test Successful!

Review the dropzone submission below.
We'll use this as a sample for setting up the rest of your Zap.

Q Search

submitterEmail: user@example.com

notificationEmails:
1: demo+zapier@sendsafely.net
2: demo+zapier@sendsafely.net
sendSafelyltemld: UK93-2VUU

secureLink: https://demo.sendsafely.com/receive/?thread=UK93-2VUU&packageCode=XNQjOUkLgDObAS(

< (C Re-test SendSafely (1.0.1) to get another dropzone subD

submitterinputValue: 350

After you re-run the test, use the “view your dropzone submission” link to view the new sample
that includes a valid submitterinputValue.
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Now that the SendSafely Trigger is updated, the next step is to link it to a new Action in
Zendesk. The Update Ticket action can be used to update the target ticket with a link to the
newly updated files.

A

Select Zendesk Action

Search Zendesk Actions...

CREATE

Attach File to Ticket
Attach a file to an existing ticket.

Create User
Create a new user.

Create Ticket
Create a new ticket.

Create Organization
Create a new organization.

Update User
Update an existing user.

Update Ticket
Update an existing ticket status or add comments.

Add Tag(s) to Ticket
Add one or more tags to an existing ticket.
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The Update Ticket action requires a Ticket ID. Under Ticket, choose “Use a Custom Value” and
then for the custom value, choose the Zendesk Ticket ID from Step 1 (the SendSafely app).

4

Set up Zendesk Ticket

© Setup Preview Learnmore oN ®

ZZ Ticket (required)

Choose which ticket to update.

‘ Use a Custom Value (advanced) v

Custom Value for Ticket ID (required)

Provide the Ticket ID, not the Subject here. Not sure how to use custom values? Learn more here.
GEZ3 359 =3
Q fearch...
@ [} New Dropzone Submission
Item ID# UK93-2VUU

Submitter Email Address user@example.com

‘ Zendesk Ticket ID 350

Recipient Email Addresses demo+zapier@sendsafely.ne

demo+zapier@sendsafely.net

e

SendSafely Link https://demo.sendsafely.com/receive/?thread=UK93-2VUU&packageCode=XNQjOUkLqDOb...

Missing choices? Re-test step 1. /

On the same screen, scroll down to “New comment to add to the ticket” and construct a
comment that includes the SubmitterEmail and Securelink values from Step 1 as shown below.

ZZ New comment to add to the ticket. (optional)

A new file has been added to this ticket by Ceaae eI . Use the following link to o

access the file:
[ step 1 https://demo.sendsafely.com/receive/?thread=UK93-2VUU&packageCode=XNQjOUkLqDObASdgSe)5sy
il GFTE1u3ise6hFQI3ZIoPc
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The final step is to test the Zendesk step to make sure the ticket gets updated with a link to the
uploaded files. If the test succeeds, you should see an update in the Zendesk console that looks
like the screen shown below.

Conversations + All &

SendSafely Demo

® Anew file has been added to this ticket by user@example.com. Use the following link to access the file:
https://demo.sendsafely.com/receive/?thread=UK93-2VUU&packageCode=XNQjOUkLqDObASdgSeJ5syGFTE1u3lse6hFQI3ZloPc

SendSafely Demo
® Please upload a scanned copy of your drivers license using this link:

https://demo.sendsafely.com/dropzone/demo/350

The Zendesk integration should now be working.

When directing users to the Dropzone for uploading a file, it is generally a good idea to pre-
populate your lookup value by embedding it in the URL that you send the customer. The
following screenshot shows how the Zendesk Ticket ID 350 can be pre-populated for the
customer by appending it with a forward slash after the Dropzone URL.

@ @® %] SendSafely Dropzone X

& C' @ Secure | https://demo.sendsafely.com/dropzone/demo%25¢Bzapier/350

generic logo

company

A Secure File Drop

Use the form below to glbmit encrypted files.
For questigp§ please contact

Zendesk Ticket ID
350

Your Email Address *

B Drag files here or click to add file

10



